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A14 Public consultation update: 
Formal consultation
	Due to the national strategic nature of the project, HA is aiming to engage with local communities, residents, businesses, visitors, road users and wider interest groups in across a large area, and not just those within the immediate vicinity of the land who may be directly or indirectly affected by the road improvements.  

The consultation will include a variety of opportunities to ensure that all interested parties will have access to information and are able to provide comments.  Its aim is to provide a full understanding of the project including information on the proposed route junctions and access arrangements, including design changes since the pre- consultation last year.

Fourteen staffed exhibitions are planned. In addition 20 venues, such as train stations, community centres and village halls will host a road show; static displays and publicity materials will be available at a further 35 libraries, sports centres and supermarkets. 

There will be two online two question time events.


The Highways Agency (HA) has commissioned the consultants, Jacobs to deliver the community engagement and formal consultation for the A14. The County Council are working closely with their team in shaping this process.

Consultation key dates
On 3 February the Statement of Community Consultation will be formally issued to the three planning authorities. CCC will have 28 working days to make its formal response.

We are expecting the Preferred Route Announcement to be made on or around 7 February.

During March the Jacobs team will be running a series of facilitated workshops with local stakeholder groups based in communities along the proposed route. CCC officers may also take part in some of these.

Technical and design workshops will also be taking place in March.

The ten week formal public consultation is expected to start on 7 April. This date is subject to final ratification by the Department of Transport’
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Switch-on to collective energy switching in Cambridgeshire
 

Residents are being given the chance to cut their utility bills with the launch of the Cambridgeshire Energy Switch scheme. The scheme, which is being supported by Cambridgeshire County Council, uses the collective bargaining power of residents to bid for better prices for electricity and gas to save you money. 

 

From this week residents can sign up online via www.cambridgeshire.gov.uk/switch or offline, and are collected together as one group or customer. 

 

The deadline for joining this first switch for 2014 is February 18 when energy suppliers are given an opportunity to offer this collective group of residents a deal to provide their electricity and gas. The more residents sign up the better. There is no obligation to accept an offer from companies and the service is free of charge. 

 

The aim of the Cambridgeshire Energy Switch scheme is to save residents money on their energy bills at a time of rising prices. Residents across the County may not be enjoying the lowest tariff. All residents on both credit and pre-payment meters qualify to join the Cambridgeshire Energy Switch. 

 

Anyone wishing to sign up or find out more should log onto www.cambridgeshire.gov.uk/switch If people do not have access to the internet they can use one of the computers in their local library or contact Cambridgeshire County Council via emma.middleton@cambridgeshire.gov.uk

 

Cambridgeshire County Councillor John Reynolds, said: “Cambridgeshire County Council wants to do its bit to help people get the best energy deal and make their money go farther. By using the combined buying power of our residents we can help get deals that will save people money. The scheme is free and there is no obligation to accept an offer. We hope as many people as possible will sign up and see if they can save money on their bills.”

 

Trading Standards service
Changes to the law that may affect your business from June 2014

The Consumer Contracts Regulations 2013 that come into force on 13 June 2014 make significant changes to consumer law.  The main change is that the current 7 day cancellation period applicable to certain consumer contracts will be extended to 14 days .Generally speaking this applies if you sell goods, services or digital content to consumers over the phone or internet, or enter goods or services contracts with consumers away from your business premises. 
It also introduces requirements in respect of all contracts entered with consumers, including the need to ensure the customer understands what goods and services are being provided and that there are no hidden costs.  

In addition, refunds on cancelled contracts can be delayed until goods are returned. However, if you have not provided the right information to the consumer then the length of the cooling off period could be extended.

The Trading Standards Institute will shortly be publishing guidance for businesses on the Distance Selling Hub. In the meantime, for guidance on the new regulations visit the BIS website. 

Homes proposals could develop jobs and protect services
 
Plans to use Council land to deliver much needed housing, including  affordable homes, as well as significant long term income to protect frontline services is due to be debated.  Cambridgeshire County Council is set to discuss proposals to take the first step in the authority becoming a property developer using its own land to get the best value for tax payers.
 
The Council announced last year it would be looking at ways of developing its own land with the latest plans including a mix of affordable and private homes.
  
With housing prices increasing and Cambridge prices reaching levels seen in London it is increasingly difficult for people, such as the key workers, to get suitable housing.
 
The proposals suggests there could be favourable and significant financial returns from developing sites which could provide a long term income to help protect frontline Council services.
 
The construction of new open market rental housing together with affordable homes (shared equity and rental) all built to ‘Lifetime Homes’ standards is a multi million pound investment.
 
It could boost local businesses and generate jobs in construction together as well as those associated with the management and maintenance of the housing. An increase in the supply of housing for rent will also provide homes for the employees of expanding business in the area
 
Sites in Burwell and at Worts Causeway, Cambridge are owned by the County Council and are already earmarked for development in the emerging District Councils’ Local Plan processes.
 
A full business case will be developed for these schemes which would include what the financial benefits would be for the Council. If recommended for approval the Council will then look at moving forward on gaining planning approval and constructing the homes.
 
Local County Councillor John Reynolds, said: “The Council has to save around £38 million in the coming financial year and £149 million in the next five years. To make these saving we have to look innovatively at how we do things. Last year we signalled our intention to look at developing our own land which would provide not only income but also much needed affordable homes. This is the next step in that process to make sure it is the right thing for us to do.
 
“We know there is a shortfall on the amount of affordable housing being built. Sadly many young people who have been brought up in Cambridgeshire can’t afford to live here while vital key workers can’t get a home near their job. This scheme has the potential to help bring forward the provision of these homes but also provide a long term income that will help protect frontline services from some of the savings we have to make.”
   
The new affordable housing stock could be managed and maintained by partner authorities or by Registered Social Landlords who already have large portfolios in the area.
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Investments made in children’s libraries 

Youngsters across Cambridgeshire are set to benefit from exciting new additions to their library services. It comes as Cambridgeshire Libraries has invested in new stock – buying lots of new board and picture books, updating the junior information collections and increasing the selection of children’s books in e-format.

Some themed collections will be circulating across the county too. Additional sets of multi-sensory story books and books in large print format have been purchased to improve the offer to children and families with visual impairment and learning difficulties, providing opportunities to read together.

Two new collections of Bag Books, which are multi-sensory story telling kits, have also been added. These can now be found in Cambridge Central, Huntingdon and Ely libraries. Bag Books are designed to be used with children who have severe and profound learning difficulties or who are on the autistic spectrum. They are loaned out free of charge to special schools and to parents/carers.

Local County Councillor John Reynolds, said “We’re committed to investing in our library service whenever possible even within these difficult financial times. Ensuring that we have a library service that is suitable for all of our residents is important to us and that’s why we’ve made this investment in our children’s offer.
Spotlight on scams and miss-selling
Recently the national press have covered the story of Sylvia Kneller, a pensioner who lost over £200,000 to scam letters over the past 56 years. Friends and family warned her that these were scams, but she didn’t want to believe them, ever hopeful that a big windfall would soon be hers. 

At Trading Standards we sadly come across residents in Cambridgeshire who have lost significant amounts of money, for some their life savings, to such scams. These scams are operated by career criminals who use sophisticated tactics to persuade you to part with your money. We hope the article below will help you to avoid many of the most common types of scam.

Scam letters
· Commonly these claim you have won a prize and ask for a small payment in advance … and then another, each time requesting a larger sum. No prize is ever forthcoming. We also frequently uncover letters from supposed ‘clairvoyants’ who claim they can bring you luck or protect you from harm in exchange for payments. These are all scams and once you send money to one, you will be inundated with more.

Telephone scams
· Beware of callers who claim to be calling about the non payment of telephone bills and threatening to disconnect you unless immediate payment is made. Check the facts and contact your provider on the number provided in your paperwork. Ensure there is a dialling tone before calling them in case the fraudsters have remained on the line ready to pose as your service provider. If there is not a dialling tone, try again in 5 minutes. 
· You may experience a series of silent calls, followed by a call from a company offering to help prevent silent calls, for a fee. This call is made by the same fraudsters who were making the silent calls.

Door-to-door callers
· With regards to house alarms, beware of telesales calls (often followed up by a house call) offering an alarm system at virtually no cost. The catch is the annual service charge which amounts to thousands of pounds. 

· Beware of any trader who knocks at the door offering to do home improvement or gardening work for you, no matter how friendly they seem or how cheap the job appears. This is the prime way rogue traders find customers.  

· Be cautious of door-to-door callers who claim to be ex-convicts who are trying to turn their lives around by selling domestic products such as dusters. Their story is untrue and once you buy from them they will call on you again and again.

For further information or to report a scam, visit Action Fraud’s website www.actionfraud.police.uk or call 0300 1232040. 

If you feel that you are trapped in a cycle of responding to scam letters/calls and are sending frequent payments, we can provide you with support to help you break the cycle. Please contact us via the Citizens Advice Consumer Helpline, on 0845 4040506.
Cambridgeshire is now slouch 

A national report suggests Cambridgeshire is the top place in the East of England where people are turning the tide against physical inactivity. However, the independent report, “Turning the tide of inactivity”, from UK Active is also a clear call for people to become more active across the county.

The report details the levels of physical inactivity, both at a national and local level. It suggests out of 11 local authority areas in the East of England, Cambridgeshire is the place where people are the least sedentary with just over 22 per cent population thought to be physically inactive. This compares with Luton, which has around 35 per cent of their population inactive.

According to the report, an inactive person is someone who fails to do 30 minutes of moderate intensity physical activity within a 28-day period during 2013. The dangers of inactivity include becoming obese and developing chronic diseases, such as, heart disease, type 2 diabetes and high blood pressure.

In recent years, Cambridgeshire County Council and its partners, the district councils, NHS and Living Sport, have invested in a range of schemes and initiatives for all ages. These include cycle paths, safer routes to school and the Travel to Work partnership, encouraging people to walk and cycle in their leisure time, in their commute or on their way to school. Another key scheme is the County Council’s Public Health team’s ‘Energize’ programme, which is targeted at children aged between 7 and 11 who are above their healthy weight range. The scheme helps them manage their weight and encourages them to exercise.

A Consultant in Public Health at Cambridgeshire County Council, said: “We’re really pleased to see Cambridgeshire is doing well in the region when it comes to inactivity. It is encouraging, but there is more we can do. We will be continuing to work with district councils and other partners to find ways to give people options to take part in physical activity, particularly those who have sedentary lifestyles. The consequences of inactivity are clear – if you are inactive you risk being obese and developing chronic illnesses like heart disease, type 2 diabetes and high blood pressure.”

Winter’s not over – stay warm and healthy 
 

Health experts are reminding local people about the importance of keeping warm and healthy with a cold snap expected this week. Temperatures are expected to fall, however maintaining good health doesn’t have to bust the bank or your boiler.

 

Here are five key tips to keep people, particularly the vulnerable, healthy and out of hospital during the expected dip in the mercury. They are:

 

1.      Heat the home well

Heat the home to the right temperature: the living room should be 21°C (70°F), and the bedroom and the rest of the house heated to 18°C (65°F). Above this and people may be wasting money; below this and there is a risk health. This will keep the home warm and may lower the bills 

 

2.      Get financial support

There are grants, benefits and sources of advice available to make the home more energy efficient, improve the heating or help with bills. 

 

3.      Eat well and have plenty of fluids

Food and water are vital sources of energy; they help keep a person’s body warm. People should make sure they and their family have hot meals and drinks regularly throughout the day.

 

4.      Get a flu jab

Certain groups can get a free flu jabs to protect against seasonal flu, including the over 65s, pregnant women, people with an on-going illness or if someone is the main carer of an elderly or disabled person 

 

5.      Look after yourself and others

On cold days try to avoid going outside. If a person does need to venture out, they need to wrap up warm and take care on slippery surfaces. Look out for an older neighbour or relative during this winter to make sure they are safe and well.

 

Cambridgeshire County Council’s Director of Public Health, said: “Cold weather is a particular risk for the health of older more frail people, for those with heart and breathing difficulties or an on-going illness. In Cambridgeshire alone, there are around an additional 250 deaths linked to cold weather. Icy ground is a problem as it can lead to slips and falls that might cause broken bones.”

 

County Councillor Tony Orgee, Cambridgeshire County Council's Cabinet Member for Health and Wellbeing, said: "The weather is expected to turn for the worse at the end of the week with icy conditions expected. It’s really important that people heed the five tips. People should also look out for neighbours, friends and relatives who are disabled or elderly. You can make a real difference by picking up shopping or medicines so the vulnerable don’t have leave their homes."
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"As Your County Councillor I welcome hearing from you on these and/or any other issues that affect our community."
